
Receive £2 to £4
for every LOOP
pallet returned
Get rewarded for reusing
and recycling your pallets

Benefits of keeping green pallets in the LOOP

Cash back in your pocket
Return green pallets and earn £2–£4 per pallet. High‑volume branches can generate thousands 
of pounds in credits every year - money that goes straight back into your business..

Cut carbon footprint
Every pallet returned means one less needs to be made. That saves timber, energy, and transport 
emissions, helping your branch meet sustainability targets with no extra effort.

Tidier, safer yard
Pallets left lying around create hazards. A simple, organised pallet station keeps your yard safer 
for staff and customers and reduces damage from forklift incidents.

Protect supplier relationships
Suppliers rely on their pallets being returned. Misuse puts the supply chain under strain and can 
affect future delivery terms for your branch.

Green LOOP pallets are not storage platforms - they are part of a circular‑economy scheme 
that saves your business money, reduces landfill waste, and earns cash back. Every green pallet 
misused costs the business real money. Keeping them moving is one of the simplest things your 
yard can do.

£2
Per pallet - damaged but repairable

Dirty or minor damage still earns £2 
each — don’t discard them.

£4
Per pallet - good condition

Clean, undamaged green LOOP 
pallets earn the full £4 credit each.



Information on our three-day collection service
Pallet Collection Guide

What is The Pallet LOOP?
The Pallet LOOP is the UK’s first circular economy pallet reuse scheme designed for the construction industry. 

Our service makes it simple to recover, repair and reuse pallets - cutting waste and costs while helping the 
environment. Within just three days of your request, we collect any type of pallet from your site. 

By returning our distinctive green LOOP pallets, you’ll also earn £2 to £4 back per pallet. 

What we collect 
 We accept green LOOP pallets, as well as branded or unbranded white pallets (including plasterboard pallets). 
As long as pallets are safe to stack and load, we’ll take them. See examples below of accepted pallets. 

Not accepted: waste timber or pallets that are destroyed, contaminated, unsafe, or beyond economical repair.

0800 024 6130
collections@thepalletloop.com
www.thepalletloop.com

Request a collection 

•	 Call us on 0800 024 6130 (8am–5pm), email collections@thepalletloop.com or visit  www.thepalletloop.com.
•	 Provide your site details, purchase order number, and the number of pallets.

Costs & credits

•	 £2 credit for every green pallet that is damaged or dirty but repairable. 
•	 £4 credit for every green pallet that is in good condition.
•	 £2 charge per white pallet collected (no charge for the collection of green LOOP pallets).
•	 £135 transport charge for collections of under 50 pallets
•	 £35 transport charge for collections of 50-99 pallets
•	 NO transport charge for collections of 100 or more pallets

Prepare your pallets

•	 Stack neatly by size, max 2.4m high (around 15 pallets).
•	 Use a forklift or telehandler if available; otherwise, let us know so we can bring the right vehicle.
•	 One hour is included for loading; extra time is charged at £75/hour.

How it works


